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Welcome to the 2008 NZIHM Conference.
Our conference theme of “Alive and Well?” poses the question that many of us are asking.
The recent changes in health leadership in New Zealand offer the opportunity to ask what our vision is, where are we headed and how 
can we get there.  The changes at the Ministry of Health are now bedding in, the new minister is coming up to speed and the changes at 
several DHBs have set precedence. This year we look forward to an election and all that that offers.

The annual conference provides a unique opportunity for networking - amongst managers in both the private and public sectors as well 
as providers and policy makers.  Each of us has a different perspective on goals, priorities and the best way to achieve an improved health 
service.  By sharing our unique perspectives and listening to others’ we can collaborate across our individual domains for enhanced patient 
outcomes.

I am sure you will enjoy the presentations on Vision, Innovation, Quality and Workforce.  We are relying on you to make this a great 
conference, so come along and be challenged.
 

Dr David Rankin
President, NZIHM

Conference Organising Committee
Peter Reynolds   Event Management
David Rankin   Linda McKay - AMM
Trisha Dunn
Eddie Jackson
Debbie McDean
Fiona Ritsma

Who Should Attend:
Doctors in Management  Health Managers    
CEO’s    Policy Makers  
Chief Medical Offi cers  Health Strategists 
Health Information Managers Clinicians   
Academics   Researchers   
Nurses    CFO’s 

Booking and Fees 
A downloadable PDF fi le registration form can be found on the 
website. Complete the form and send to NZIHM, PO Box 32 515, 
Devonport, Auckland, NZ.  All fees are in NZ Dollars and include 
GST of 12.5%.

Sponsorship and Exhibition Opportunities 
If you are interested in discussing any opportunities please 
contact admin@nzihm.org.nz 

Welcome Cocktail Party
Welcome drinks will be extended to conference attendees who 
arrive in Christchurch on Wednesday 25th June.  This gathering 
will take place at the conference venue Chateau on the Park 
from 5.30pm – 7.00pm.  Please indicate your attendance on the 
registration form.

NZIHM Gala Dinner
The Gala Dinner on Thursday 26th June is included as part of 
the FULL REGISTRATION.  Should you require extra tickets please 
tick the box on the registration form enclosed. Dress is smart.  
The 2008 NZIHM Silver Fern Recipient will also be announced 
(nominations for this years award close on Friday 30 May 2008) 
– see the website for full details on submissions:
www.nzihm.org.nz.

Parking
Public car parking can be found at the Chateau on the Park Car 
park and on the surrounding residential streets

Travel
Air New Zealand and Qantas operate in/out of Christchurch.  Call 
them now to secure your fl ight or book on line www.qantas.co.nz 
and  www.airnewzealand.co.nz 

Accommodation
A Unique Escape - Nestled in 5 acres of beautiful and tranquil 
gardens, the Chateau on the Park offers hotel accommodation 
in Christchurch that seems a world away from the stresses of 
city life. Yet just minutes away from this secluded retreat is the 
sparkling city of Christchurch.  
This venue offers many facilities including a cafe/restaurant and 
bars, golf, bike hire, in room spa treatments and pool.   Courtesy 
transfers to Christchurch Railway Station & CBD are available.  A 
special conference rate of $135 (incl GST) per night is available to 
delegates who book through NZIHM.  
To place a booking contact admin@nzihm.org.nz  
The equivalent of one night’s accommodation is required to 
secure your booking using a credit card or separate cheque made 
payable to Chateau on the Park- with the balance, including all 
extras payable on departure.  Check-in time 1:00 pm and Check-
out time 10:30am.   Other accommodation is available through 
this helpful website: www.christchurchnz.com

Awards
Silver Fern Award 2008
The New Zealand Institute of Health Managements Silver Fern Award shall be made to any member 
and shall recognise leadership and achievement in the areas of: 

• Patient care, either at their own hospital or health services organisation, or in the health services fi eld. 

• Professional development for better health services management in their organisation or in the health service industry. 

• Management and organisational development, either in their own health service organisation or in the health service industry. 

• Health services activities, ie: initiated and participated in activities to improve health service delivery in their own organisation 
or in the health service industry. 

The Call for nominations is now open – see the web site for full details on how to nominate
Deadline for submissions is 30 May 2008

www.nzihm.org.nz 

Patient care, either at their own hospital or health services organisation, or in the health services fi eld. 

Do you know where we are heading in health?
  Are you as effi cient/effective as you could be?
    Do you know what is being considered/trialled?
If not, then you need to be in Christchurch. Your questions answered and unique networking 
over one and a half days with leading industry experts - can you really afford not to attend?

Acknowledging Our 2008 Supporting Partners

Full programme details next page



 

Thursday 26 June 2008 

8.30 am Welcome Coffee and Registration 

9.00 am Welcome 
Presented by: David Rankin, President NZIHM 
and Di Ball, CEO ACHSE

9.15 am Government Update
Presented by:  
Hon David Cunliffe, Minister of Health

9.45 am VISION for NZ 
Presented by: tba

10.30 am Morning Tea 

10.45 am VISION 
Presented by:  
Tony Ryall, Opposition Spokesperson

11.15 am VISION – PHO 
Presented by:  
Hayden Wano - Taranaki PHO 
Shelley Campbell - Waikato PHO

12.00 pm Lunch 

1.00 pm VISION PANEL 
Presented by: 
Phil Bagshaw - Charity Hospital, Christchurch 
Bev O’Keefe - IPAC 
Gordon Davies - Canterbury DHB
Hayden Wano - Taranaki PHO
Jim Magee - Nurse Maude

2.00 pm QUALITY AND IMPROVEMENT 
Certification processes and quality assurance 
Presented by: Peter Rose - CEO, Telarc SAI 
Auditing at the coal face 
Presented by: Bronwyn Jackson - Director, 
Creative Business Advantage

3.00 pm  Afternoon Tea 

3.20 pm INNOVATION 
Sustainability and Innovation
Presented by: Grant O’Brien - Waikato DHB
Opportunities in IT innovation.   
eReferral project at Hutt Valley  
Presented by: Tony Cooke - Hutt Valley DHB 
Innovation is the name of the game 
George Downward - Canterbury DHB

4.30 pm HEALTHY THINKING  
Keeping alive and well.  
Shoot the gun and ride the bullet  
Presented by: Lee Parore

5.15 pm 
5.30 pm 

End of Day One 
NZIHM Annual General Meeting – all current 
members requested to attend 

7.30 pm Drinks and Gala Dinner 

Friday 27 June 2008 

8.30 am Arrival Coffee 

9.00 am WAR FOR TALENT: WORKFORCE and 
RECRUITMENT 
Defining the future medical workforce 
Presented by:  
Len Cook - Chair, Medical Training Board 
Recruiting at Auckland DHB
Presented by: Taima Campbell - Auckland DHB
Selecting the leaders
Presented by: Graham Ewing - Eqi Global

10.30 am Coffee 

  
10.45 am 

MANAGING A HYBRID WORKFORCE -  
PAID AND VOLUNTEER 
Presented by:  Jaimes Wood -  
St John New Zealand

11.30 am INTERNATIONAL KEYNOTE ADDRESS
LEADING FOR SOCIAL JUSTICE 
Presented by:  
Bryan Lipmann - CEO of Wintringham - 
Melbourne homeless facility

12.30 pm Closing remarks and thanks 

1.00 pm Lunch 

INTERNATIONAL PRESENTER:
Bryan Lipmann is the Chief Executive Officer and founder of 
Wintringham, a not-for-profit welfare company employing 
over 300 people to provide an extensive range of high quality 
residential, community based and outreach services to elderly 
men and women, most of whom are homeless or at risk of 
homelessness. He has worked with elderly homeless people 
for more than 20 years.  An important identifying feature of 
Wintringham’s work has been its insistence that homeless 
elderly men and women should have the same right of access 
to generic aged care services and resources as the rest of the 
aged community.   Bryan has sat on a number of Ministerial 
Advisory Committees in Melbourne and in Canberra working on 
issues effecting homeless elderly people, including the Victorian 
Homelessness Strategy, and the National Homelessness Strategy. 

HEALTHY THINKING PRESENTER:
Lee Parore has worked with many of this country’s elite athletes 
and has also been the team trainer for the Auckland Blues (under 
coach Graham Henry), been involved with the America’s Cup 
and other world yachting events and has designed a private gym 
for the Sultan of Brunei.  Lee is one of New Zealand’s leading 
personal trainers and wellness consultants.

In Lee’s Session You Will SHOOT the GUN and RIDE the BULLET…

•	 you will experience - “choice & consequence” - from the head, 
the heart & the belly!

• 	 it’s about the vibe you create, the footsteps you leave behind & 
what you stand for!!

• 	 discover how food is your best medicine - how thinking impacts 
your life - how your body is the index for health & why your 
mojo is everything!!!

• 	 time to shift towards what is sustainable!
• 	 enhance your health & well being & your performance in life!!
• 	 Lee is informative & highly interactive! - beware -  

you will dance!!!

NZIHM Conference 2008 - Alive and Well?

For the latest programme and speaker details, go to www.nzihm.org.nz


