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Dr Robin Youngson, Director of the “Waiatawhai: Compassion in Healthcare Trust” met with the Lakes Branch of the NZIHM on Thursday 10 March to introduce the concept of Compassion in Healthcare and the international movement that is rapidly growing worldwide.
Robin gave some profound examples of situations where extraordinary compassion was shown to health service users and situations that were completely lacking in compassion and the impact compassionate care has on positive health outcomes.
Robin’s work seeks to advance the theoretical basis for compassion in healthcare from a strong and well articulated evidence base and then to find practical ways to empower health professionals to practice in this way on a daily basis.
One example of this is the development of an e-learning programme to give health workers access to the foundations of compassion in healthcare. This modular approach is in the early stages of development.
Recently launched is a web-based mechanism for international dialogue on compassion in healthcare.

If people are interested in understanding more about compassion in healthcare please contact Robin on:

 robin.youngson@compassioninhealthcare.org  
 or visit the website
www.compassioninhealthcare.org  

The Lakes Branch is very pleased to be partnering in this work.
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